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Foreign Product Competence and
lts Application in Cross-Cultural
Advertising

Jufei Kao
Z1—I—UMUAERER T—UF VIR @SR

I. Research Objective

The global consumer culture has dual character. In one end, it
is a melting pot. In the other end, it is a cultural Mosaic. What
factors account for this phenomenon? Can products be
classified along a continuum that accounts for it? What is the
theoretical implication of this classification system? What will
this classification system inform cross-cultural advertising?
This study develops a scale based on the notions of cognitive-

based involvement and cognitive anthropology.

R 1 SFEBIRARZTR Y~ U —iEn

II. Theoretical Background

Cognitive-based involvement theory posits involvement be the
holistic sum of individual's cognitive structure. Cognitive
anthropology holds the notion of cultures as systems of
knowledge. Culture resides in people's mind; culture is
objectified in goods. Through the interaction between
adverting and consumers, products carry cultural meanings.
Brands are also carriers of culture. The objectified foreign
cultural knowledge is what the consumers need to learn to
adopt the foreign products. This study defines foreign
product competence (FPC) as the knowledge required to adopt
foreign products. The knowledge includes both personal
cognitive traits and the objectified cultural traits. This study
posits that FPC has three dimensions: (1) foreign product
cultural capital (FPCC), (2) language proficiency (LP), and (3)

perceived behavior opposition (BO).

III. Scale Development

This study took a combined emic-etic approach to develop the
scale. The scale was initially developed in USA. Then it was
tested in Taiwan and Japan in the current study. Exploratory
factor analysis was performed to let the data reveal the emic
character of each country. Japanese showed context-
dependent, relationship-based holistic thinking. American
showed context-free, attribute-based analytic thinking. The
study modified the initial scale by taking out the items that
measured context. The 9-item etic FPC scale has construct
validity, and can be applied to different -culture.
Theoretically, FPCC is related to affective involvement. BO's
and LP's roles are undetermined, though ultimately they
influence purchase intention. It is worthy of further

investigation.

IV. Scale Application

Firstly, based on the FPC scale, the study defined melting-pot
ratio, and FPC triangles as tools to classify products to
account for the dual character of global consumption culture.
Secondly, the emic and etic views of the FPC scale inform the
cross-cultural advertising strategy in that the global brands
may set a standardized global tone-and-manner to account for
the affective involvement, and use context-based message
strategy for eastern market and attribute-based message

strategy for western market.
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