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Regulatory Focus, Framing, and Promotional

Advertising Messages

Hyeong Min Kim
Za—3I—UWMIAKE NI—0ALvY I—5F7 1V TEEEIR

Drawing on extant findings of regulatory focus and framing, we posit that the effect of framing in accordance
with regulatory focus theory may be determined by whether consumers have a chronic promotion-focus or
prevention focus. We validated this prediction in Study 1, by comparing prevention-focused consumers (Koreans)
and promotion-focused consumers (Americans). That is, for Korean consumers, the loss-framed ad message was
the most effective in generating purchase likelihood, whereas for American consumers, the gain-framed ad
message was the most effective. We trace this difference to fluency. That is, matching an ad message to
consumers’ chronic regulatory focus leads to better deal evaluations. We further theorize that the effect of
framing should be dependent on whether the product featured in the ad is hedonic or utilitarian. We confirmed
our prediction in Study 2 by showing that although the regulatory focus was kept constant, the promotion-framed
ad message was more effective for a hedonic product than the prevention-framed message, whereas, the
prevention-framed ad message was more effective for a utilitarian product. Practical and theoretical implications
are discussed.
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